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ABUSE & PROTECTIVE SERVICES 

FOR EMERGENCY SERVICES CALL .... 911 
Children & Adult Protective Services 
 ..................................................... (855) 444-3911 
Common Ground Crisis Line ........... (800) 231-1127 
HAVEN Crisis Line .......................... (877) 922-1274 
National Domestic Violence 
Helpline…………………………………….… (800) 799-7233 
Sexual Assault Helpline……………..… (800) 656-4673 
Stop it Now! Hotline……………….…… (888) 773-8368 
Suicide Prevention………………….…… (800) 723-8255 
Victim Connect (stalking hotline)…. (855) 484-2846 
 

ADULT AGING SERVICES 

Jackson Department on Aging……. (517) 788-4364 
Henry Ford Allegiance Senior Health 
Center……..…………………………………. (517) 205-3273 
Region 2 Area Agency on Aging…… (800) 335-7881 
Choice Connections………………….…. (517) 262-1899 
Home Instead Senior Care……….….. (517) 788-7997 

Adult Day Services 

Bethany………………………………………. (517) 768-5007 

Walls Daycare……………………………… (517) 787-0833 

Thome Pace………………………………… (517) 768-9791 

Adult Foster Care 

Adams Street AFC………………………… (517) 784-2142 

Beacon Home at Jackson……………… (269) 427-8400 

Brown Street Home…………………..… (517) 990-9058 

Country Living AFC………………………. (517) 592-6007 

Country Meadows Care Home…….. (517) 522-5013 

Davis Better Care………………………… (517) 748-7034 

Garden Estates……………………………. (517) 841-1750 

Highland Home for the Aged……….. (517) 782-1900 

Island estates Senior Care LLC……… (517) 795-5193 

Katie’s Place………………………………… (517) 990-9582 

Range Road Home………………………. (517) 782-5154 

Renaissance II……………………………… (517) 788-7549 

Rice Manor…………………………………. (517) 531-3005 

Rice Manor II………………………………. (517) 531-3005 

Schweikert AFC……………………………. (517) 787-6889 

Wildt Care Home…………………………. (517) 524-7142 

Alzheimer’s & Dementia Support 

Caregiver Support Programs………… (517) 788-4364 

Countryside Manor……………………… (517) 787-4150 

Early Stage Dementia Support 

Group………………………………………….. (517) 999-3004 

Assisted Living 

Arbor North Living Center…………… (517) 787-8000 

Arbor Woods Assisted Living & Independent 

Living…………………………………………… (517) 787-4400 

Countryside John Ganton’s Planned Adult 

Community…………………………………. (517) 787-4150 

Brightside Assisted Living and Memory 

Care…………………………………………….. (517) 787-4151 

Lloyd Ganton’s Retirement 

Centers……………………………………….. (517) 750-0500 

• Arbor Oaks 

• Arbor Meadows 

• Brooklyn Living Center 

• Legacy Assisted Living & Legends 

Alzheimer’s Care Unit  

• Spring Arbor Assisted Living & Willows 

Alzheimers’ Care Unit 

• Summit Park Assisted Living & Summit 

Park Estates 

Vista Grande Villa………………….. (517) 787-0222 

Trellis Gardens………………………. (517) 787-0222 

 

                        ANIMAL SUPPORT 

Animal Shelters 

Jackson County Animal Shelter…… (517) 788-4464 

Cascades Humane Society…………… (517) 787-7387 
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DISABILITY RESOURCES 

Michigan Commission for the Blind . (800) 292-4200 
Vocational Rehabilitation 
Michigan Commission for the Deaf . (313) 437-7035 
Department of Human Services…. (517) 780-7400 
DisAbility Connection………………… (517) 782-6054 
Michigan Rehabilitation 
Services………………………………………. (517) 780-7450 
Region 2 Area Agency on Aging…… (800) 335-7881 
 

EDUCATION & TRAINING 

Adult Programs 

Jackson Area Career Center………… (517) 990-8070 

Columbia School District 

Columbia Community Education… (517) 529-9400 

Southeast Michigan Consortium College & Career 

Access Center………………………………. (517) 990-0671 

Childcare Centers & Preschools 

ABC Academy Child Care and Development 

Center…………………………………………. (517) 784-9161 

Ashton Ridge Head Start……………… (517) 784-4800 

Chalet Head Start………………………… (517) 784-4800 

Dahlem Science & Nature 

Preschool……………………………………. (517) 782-3453 

Davinci GSRP Preschool………………. (517) 780-9980 

Early Impressions………………………… (517) 888-5155 

Grass Lake COOP Preschool…………. (517) 522-5006 

JCISD Preschool…………………………… (517) 768-5153 

Just Like Home Family Child Care… (517) 748-1652 

Little Warriors Preschool & 

Childcare……………………………………… (517) 867-5650  

Michigan Center Comm. ED Preschool and 

Childcare……………………………………… (517) 764-3380 

Spring Arbor GSRP/Head Start…….. (517) 857-3465  

Together we can make a 

Difference…………………………………… (517) 740-8444 

 

Community Education 

Community Action Agency………… (800) 491-0004 

United Way of Jackson………………. (517) 784-0511 

Libraries 

Jackson District Library Outreach 

Department…………………… (517) 788-4087 ext 1343 

Schools 

Columbia School District……………… (517) 592-6641 

Concord Community Schools………. (517) 524-8850 

Da Vinci Institute………………………… (517) 796-0031 

East Jackson Community Schools… (517) 764-2090 

Grass Lake Community Schools……. (517) 867-5540 

Hanover-Horton School District…… (517) 563-0100 

Jackson County ISD……………………… (517) 768-5200 

Jackson Public Schools………………… (517) 841-2200 

Jackson Preparatory & Early 

College………………………………………… (517) 768-7093 

Lyle Torrant Center……………………… (517) 787-8910 

Michigan Center School District…… (517) 764-5778 

Napoleon Community Schools…….. (517) 536-8667 

Northwest Community Schools…… (517) 817-4700 

Paragon Charter Academy…………… (517) 750-9500 

Springport Public Schools……………. (517) 857-3495 

Vandercook Lake Public Schools….. (517) 782-9044 

Western School District……………….. (517) 841-8100 

Transportation Services………………. (517) 788-5904 

Colleges/Career Centers 

Jackson Area Career Center…………. (517) 768-5100 

Camp McGregor……………………..…… (517) 936-2838 

Career Quest Learning Center……… (877) 481-4930 

Baker College of Jackson……………… (855) 487-7888 

Spring Arbor University……………….. (800) 968-9103 

Jackson College……………………………  (517) 787-0800 

Youth Programs 

Together We Can Make a 

Difference…………………………………… (517) 740-8444 
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4-H Youth Programs……….…………… (517) 788-4292 

Big Brothers, Big Sisters of Jackson 

County………………………………………... (517) 784-7181 

Highfields, Inc……………………………… (517) 783-4250 

Jackson YMCA……………………………… (517) 784-9622 

 

EMERGENCY & DISASTER SERVICES 

Ambulance, Fire and Police…………… 911 
American Red Cross…………………….. (313) 833-4440 
Jackson Community Ambulance….. (517) 841-4803 
Health Department……………………… (517) 788-4420 

Law Enforcement 

Michigan State Police………………….. (517) 780-4580 

City of Jackson Police 

Department………………………………… (517) 788-4100 

Jackson County Sheriff 

Department………………………………... (517) 768-7921 

EMPLOYMENT ASSISTANCE 

Unemployment Office Hotline……… (866) 500-0017 
Michigan Works………………………….. (517) 841-5627 
Adecco Staffing………………..…………. (517) 782-0559 
Xcel Staffing………………………………… (517) 782-9600 
Kelly Services………………………………. (517) 784-9151 
Manpower………………………………….. (517) 789-7193 
 

FINANCIAL ASSISTANCE 

MSHDA: Step Forward ..................... (866) 946-7432 
Department of Human Services…… (517) 780-7400 
Mission of Hope Cancer Fund………. (517) 782-4643 

Tax Assistance 
Community Action Agency…………… (517) 784-4800 
Hewitt Tax Service………………………. (888) 800-1040 
Liberty Tax Service………………………. (517) 435-0154 
Diamond Accounting & Income Tax 
Service………………………………………… (517) 782-1835 

 
 
 

FITNESS, RECREATION & 

REHABILITATION 

Parks & Recreation 

City of Jackson Parks & 

Recreation………………………….......... (517) 788-4040 

Jackson County Parks………………..… (517) 788-4320 

• Cascades Park 

• Clark Lake County Park 

• Clear Lake County Park 

• Falling Waters Trail 

• Gillett’s Lake County Park 

• Grass Lake County Park 

• Horton Mill Pond County Park 

• Jackson County Fairgrounds 

• Lime Lake County Park 

• Minard Mills county Park 

• Pleasant Lake County Park and Campground 

• Portage Lake County Park 

• Round Lake County Park 

• Swains Lake County Park and Campground 

• The Cascades 

• Vandercook Lake County Park 

• Vineyard Lake County Park 

 

FOOD PANTRIES, CLOTHING & 

HOUSEHOLD ASSISTANCE 

211 
Salvation Army……………………………. (517) 782-7185 
Early on: Helping Babies and Toddlers Staying on 
Track……………………………………….….. (517) 768-1625 
 
Creator’s Closet-Village of Waterloo United 
Methodist Church…………………………(734) 433-1028  
or (734) 475-1171 
United Way of Jackson County……. (517) 784-0511 
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HEALTHCARE SERVICES 

Centers for Disease Control ............. (800) 232-4636 
Community Action Agency…………… (517) 784-4800 
United Way of Jackson………………… (517) 784-0511 
Michigan HIV/AIDS Hotline…………. (800) 872-2437 

Clinics & Hospitals 

Jackson County Health 

Department…………………..……………. (517) 788-4420 

Henry Ford Allegiance Health………. (517) 205-4800 

Henry Ford Allegiance Health Diabetes Education 

Center…………………………………………. (517) 205-9322 

Henry Ford Allegiance Women’s Health 

Center…………………………………………. (517) 205-4377 

Maternal Infant Health Program….  (517) 768-2114 

Or 517-768-1629 

Center for Family Health……………... (517) 784-5500 

St. Luke’s Clinic………………………….… (517) 783-1117 

Children’s Special Health Care 

Services………………………………………. (517) 788-4422 

Free Clinics 

Planned Parenthood……………………. (517) 784-1700 

Dental Resources 

Center for Family Health……………… (517) 748-5500 

Dental Lifeline Network………………. (517) 347-6994 

              Southeast MI…………………… (517) 347-0054 

Website………… http://dentallifeline.org/michigan 

Smiles on Wheels………………………… (517) 740-7422 

The University of Michigan School of 

Dentistry…………………………………….. (734) 763-6933 

Hearing Assistance 

HearingLIfe………………………………….. (517) 879-2238 

Beltone Hearing Aid Center…………. (517) 788-7677 

Hear Michigan…………………………….  (517) 236-7878 

Medical Equipment & Loan Closets 

ALS of Michigan ................................ (800) 882-5764 

Equipment loan program for ALS and PLS patients 
only 
GiGi’s Playhouse………………….……… (847) 885-6149 
Support and resources for children with Down 
Syndrome. 
United Cerebral Palsy Michigan ....... (800) 828-2714 
Michigan Assistive Technology Loan Fund and 
Michigan Employment Loan Fund 
Muscular Dystrophy Association ..... (800) 572-1717 
Medical equipment loan closets in Michigan 
All Michigan Counties 
Paralyzed Veterans of America- MI (800) 638-6782 
Wheelchairs, power chairs, adaptive sports 
equipment, hoists, lifts, etc. 
The National Federation of the Blind 
.......................................................... (410) 659-9314 
Cheboygan County Council on Aging . 
.......................................................... (231) 627-7234 

Mental Health & Counseling Services 

Problem Gambling Help-Line ........... (800) 270-7117 
24-hours, 7-days 
Henry Ford Allegiance Behavioral Health & Access 
Center…………………………………….….. (517) 205-5971 
Catholic Charities of Jackson…….... (517) 782-4616 
Family Services and Children’s 
Aid................................................. (517) 787-7920 
Arbor Hills Psychological Services… (517) 750-3869 
LifeWays-Community Mental Health 
Services………………………………………. (517) 789-1200 
24-Hour Crisis……………………………... (800) 284-8288 
Patricia J. LaFave Ph.D and Associates 
P.C………………………………………………. (517) 782-2442 
Training and Treatment 
Innovations…………………………….. (517) 782-0010 x1 
Integro, LLC……………………..………….. (517) 789-1234 
Recovery Technology…………………… (517) 780-3336 

Pharmacies & Prescription Assistance 

Partnership for Prescription Assistance
.........................................................www.pparx.org 
RxAssist ........................................www.rxassist.org                                                           
Database of medication assistance programs 
NeedyMeds ...................................... (800) 503-6897 
Resource for medication assistance programs 
Elder Prescription Insurance Program 

http://www.pparx.org/
http://www.rxassist.org/
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.......................................................... (866) 747-5844 
Senior Prescription Drug Assistance 
MMAP .............................................. (800) 803-7174 
Michigan Medicare/Medicaid Assistance Program 
MiRx Discount Card .......................... (866) 755-6479 
For patients without drug coverage 
Walmart Pharmacy……………………… (517) 817-0378 
Meijer Pharmacy…………………………. (517) 783-0010 
CVS Pharmacy……………………………… (517) 788-5359 
Brown’s Advanced Care 
Pharmacy……………………………………. (517) 750-2180 
Rite Aid Pharmacy……………………….  (517) 780-9535 
Walgreen’s Pharmacy………………….. (517) 783-1803 
Weatherwax Pharmacy……………….. (517) 750-2550 
Welcome Pharmacies Inc…………….. (517) 787-2132 
Veteran’s Prescription 
Coverage……………………………………… (517) 788-4425 

RETAIL DISCOUNT DRUG PROGRAMS 
Kroger ask pharmacist 
Meijer ask pharmacist 
(select free prescriptions) 
Target ask pharmacist 
($4/ $10 generics program) 
Sam’s Club  ask pharmacist 
($4/$10 prescription program)   
Wal-Mart  ask pharmacist 
($4/$10 prescription program)   
Walgreens ask pharmacist 

Substance Abuse 

CDC Hotline………………………………… (800) 232-4636 
Narcotics Anonymous (NA) Hotline(800) 230-4085 
Substance Abuse Hotline…………….. (800) 662-4357 
National Council on Alcoholism & Drug 
Dependence (NCADD)…………………..(800) 622-2255 
SEMCA………………………………………… (800) 686-6543 
Henry Ford Allegiance Health Tobacco Treatment 
Services………………………………………. (517) 205-4948 
Henry Ford Allegiance Health Substance Abuse 
Services………………………………………. (517) 205-2732 
Henry Ford Allegiance Health Addiction Recovery 
Center…………………………………………. (517) 205-4001 
Victory Clinical Services………………. (517) 784-2929 

Vision Assistance 

Vision USA ........................................ (800) 766-4466 

Assistance with eye exams 
Lion’s Club…………………………………… (517) 789-1950 
Children’s Special Health Care 
Services………………………………………. (517) 788-4422 

Insurance 

MIChild, Healthy Kids, Plan First… (888) 988-6300 

 

HOUSING ASSISTANCE 

Emergency Shelters & Warming Centers 

Aware, Inc…………………………………… (517) 783-1638 

Aware, Inc 24 Hour Crisis Hotline… (517) 783-2861 

Jackson Interfaith Shelter……………. (517) 789-8735 

Heating/Utility Assistance & Home 

Repairs/Weatherization 

The Heat and Warmth Fund ............ (800) 866-8429 
Consumers Energy Budget 
Program………………………………………. (800) 477-5050 
CARE Program……………………………… (877) 448-9433 
Region 2 Community Action 
Agency………………………………………… (517) 784-4800 
Salvation Army……………………………. (855) 929-1640 

Low Income Housing 

Action Agency …………………………….. (800) 443-5518 

USDA Rural Development ................ (989) 345-5470 
Onaway 
Jackson Housing Commission………. (517) 787-1188 

 

LEGAL ASSISTANCE 

Center for Civil Justice ...................... (800) 724-7441 
Legal Hotline for Michigan Seniors .. (866) 400-9164 
 
 

PARENTING/PREGNANCY RESOURCES 

24-Hour Crisis Line ........................... (800) 275-1995 
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WIC……………………………………………… (517) 788-4484 
Birthline Pregnancy and Parenting 
Center…………………………………………. (517) 784-9187 
Center for Women  
                 Phone: (517) 787-4673 
                 Text Helpline: (978)-4YOU-316 
Early on-Helping Babies and Toddlers Stay on 
Track…………………………………………… (800) 327-5966 

 

TRANSPORTATION 

Jackson City Bus …………………………..(517) 787-8363 

Reserve-A-Ride……………………………. (517) 787-8363 

Non-Emergency Transportation Services 

(NETS)…………………………………………. (517) 764-6387 

Jackson City Cab Company…………… (517) 841-9630 

D & M Cab Company……………………  (517) 206-2233 

 

TRIBAL SERVICES 

Department of Civil Rights ............... (517) 335-3165 
Michigan Indian Legal Services ........ (231) 947-0122 
Michigan Indian Employment 
 & Training Services…………………….. (800) 591-8820 
U.S Office of Indian Education…….. (202) 260-3774 
 

VETERANS AFFAIRS 

Michigan Veterans Affairs ................ (800) 642-4838 
Veterans Administration .................. (800) 827-1000 
CHAMPVA......................................... (800) 733-8387 
CHAMPVA Meds by Mail .................. (800) 385-0235 
Veteran’s Crisis Line ......................... (800) 273-8255 
Veterans Employment 
Assistance…………………………………… (877) 838-5627 
Veterans Affairs……………………………(517) 788-4425 

 

VOLUNTEER OPPORTUNITIES 

211 

American Red Cross………………………(800) 733-2767 

United Way of Jackson County………….. (517) 784-0511 

Department on Aging………………………… (517) 782-4616 
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